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Supplier code 
of conduct 

At Apatura, our purpose is to harness nature’s power to redefine 
energy and infrastructure for a net zero future. Achieving this 
depends on working with suppliers who share our values of 
integrity, transparency, and sustainability.

This code of conduct sets out the standards we expect of our suppliers and their own 
supply chains. By working with us, suppliers commit to upholding these principles in 
every aspect of their operations. 

 
Commitment to the code 

Suppliers must comply with all applicable laws, rules, and regulations in the countries in which they operate. 

Suppliers must comply with this code when working with Apatura and ensure their own suppliers adopt 
equivalent standards. 

Non-compliance will be taken seriously and may result in termination of contracts. 

Standards of conduct 

1. Legal compliance 
Suppliers must comply with all relevant laws and 
regulations, including but not limited to trade, 
labour, health and safety, environmental, and anti-
bribery laws. 

2. Health and safety 

Suppliers must: 

–	 Provide a safe, healthy working environment. 

–	 Train employees appropriately and provide 
personal protective equipment. 

–	 Maintain effective health and safety 
management systems. 

3. Environment 

Suppliers must: 

–	 Comply with environmental laws and permits. 

–	 Minimise their environmental impact and adopt 
sustainable practices. 

Suppliers are encouraged to: 

–	 Adopt sustainable practices that go beyond 
compliance. 

–	 Support initiatives that promote environmental 
responsibility. 

4. Human rights and labour 

Suppliers must: 

–	 Prohibit forced, compulsory, or child labour. 

–	 Comply with the Modern Slavery Act 2015 and 
similar international laws. 

–	 Respect employees’ rights to fair pay, safe 
working conditions, freedom of association, and 
collective bargaining. 

–	 Promote diversity, equity, and inclusion. 

5. Positive social impact 

Suppliers should:  

–	 Respect the rights and aspirations of local 
communities. 

–	 Respect the rights and aspirations of local 
communities. 

–	 Seek opportunities to contribute positively, 
particularly during major operational changes. 

–	 Where possible, support skills development, local 
employment, and community initiatives. 
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6. Privacy and confidentiality 

Suppliers must: 

–	 Safeguard Apatura’s confidential information 

–	 Handle personal data responsibly in compliance 
with data protection laws. 

7. Business integrity 

Suppliers must: 

–	 Prohibit bribery, corruption, fraud, extortion, 
money laundering, and tax evasion. 

–	 Avoid conflicts of interest, declaring them 
promptly if they arise. 

–	 Ensure transparent financial practices. 

8. Trade and competition 

–	 Suppliers must comply with trade laws and 
economic sanctions. 

–	 They must compete fairly and avoid anti-
competitive practices such as price-fixing or 
market sharing. 

9. Supply chain due diligence 
Suppliers must conduct proportionate due 
diligence on their own supply chains, especially in 
high-risk geographies. 

Continuous improvement 
Apatura seeks to partner with suppliers to 
strengthen ethical business practices. Suppliers are 
encouraged to: 

–	 Align with global initiatives such as the UN Global 
Compact. 

–	 Pay staff at least the Real Living Wage in line 
with fair employment practices. 

–	 Set measurable goals for continuous 
improvement and share progress with Apatura 
where appropriate. 

Raising concerns
Suppliers, employees, and third parties may raise 
concerns confidentially with any Apatura director or 
a member of the People team.

All issues will be treated in confidence, and there 
will be no retaliation against anyone raising a 
concern in good faith.
 
We encourage suppliers to implement similar 
mechanisms within their own operations. 
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